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Dear Travel Agency Partner,

MERIIRITRIZE,

We wish to inform you that effective 01 June 2024 Air Canada is introducing Global Net Remit 5 (GNR5) into the Taiwan
market for the payment of upfront standard commission on Air Canada published airfares ticketed in Taiwan.

H2024F 6 8 1HTE  MNEAMEZESETISH L Global Net Remit 5 (GNR5) - FARETEX N ESEHENMEZ
A ZEEZE B (Publish fare) M EM FRITHIZRE RS -

GNRS5 will automatically identify eligible tickets and calculate the commission, which will be recorded as supplementary
commission in the BSP billing report. Thus, please do not input the commission level in your GDS when you issue an Air
Canada ticket effective 01 June 2024.

GNRSEBEH AT S EENEERRIUEME 2B EERSPEIRE T AISupplementary
commission 817 - EIL - E8E 2024 £ 6 B 1 BEERIIMNMMEER - F2ELHN DS 5T AMRES ST - DR
RELEAEFHENADM -

GNR5- Q&A

Q. What agency commission does GNR5 pay?
GNR5 I —TEHER RS ?
e GNR5 pays the front-end commission at time of ticketing.
GNR5 ERZER AR AE -
Q. How does GNRS5 identify the eligible tickets for commission?
GNRS YIS RS EBAOHE ?
e Air Canada provides GNR5 with the terms and conditions.
FEHMEZEAMZEIRH GNRS 5 AR FRERR M -
Q. How is GNR5 deciding which commission to apply?
GNR5 YR ERBE M —EHE ?
e Air Canada provides GNR5 with the commission levels to apply.

MEAAMZED GNRS REVERANBEEER -

Q. Do | need to put the commission in my GDS when | issue the ticket?
FAEREAFERE DS PHEBUBMAEN?
e Thisis no longer required as GNR5 will know what commission to pay based on the rules provided by Air Canada.
ABBRERM - BR GNRs BIREBMEAMEREENRMNEZ DO HEE -
Q. Do | need to put a tour code on the ticket to get paid my commission?
HEZEHE L/ Tour code BAIEIA ZEH A BEESRENF ?
e No tour code is required. GNR5 will apply the commission based on the rules provided by Air Canada.

BB AT Tour code = GNR5 RARBMMAERIRAGTEME -



Q. How often does GNR5 compute the commission?
GNR5 ZAFE—RH=E ?
e The computation is carried out daily and deducted from the BSP remittance.
BRETTE, WS E] BSP AR EERPHIER -
Q. How does BSP know to deduct the commission from the remittance?
BSP 'R B Z M ERPHIERMAE ?
e GNR5 will put the commission on the ticket before it goes to BSP.
GNRS5 #F7E BSP #RAAZRIRAEZETA
Q. When do | get my commission at time of ticketing paid to me?
B EREIUNEIFERNAE ?
e The commission will be paid by the end of the billing BSP period.
e BSP BEIRFRBIE RIS -
Q. If GNRS5 applies the incorrect commission, will | receive a debit memo?
YnR GNR5 AT EiER, REUWE ADM [ ?
e No, you will not receive a debit memo.
A BAESE LW E ADM -
Q. Is there reporting for me to track my commission payments?
EEBHRERIHILEMBEPAREAIER ?
e  The commission payment information is available in your BSP billing report through BSP link.
R TEM OB BSP Link R ERAY BSP FEAMZRPEUS -
Q. If l issue my ticket through an Air Canada approved NDC channel, will | get paid my front-end commission?
MERBBBNMMAEN NDCEBLEE - HEWERNRAENE ?
e Yes, GNR5 will compute the commission payment for tickets issued through NDC channel.
Z8 - GNR5 B NDC FERUEENHEZAT -
Q. When a refund is processed, will the commission be recalled?

ERFER - HEgwuEns ?
. Yes, whether is a full or a partial refund, the total commission is recalled in GNR5.

W - FEREERRIEER R - GNRS FUWEFFEMRE -

Please scan the below QR Image for more information about GNR5
AIF# T 77QR Codell T BRE ZGNR5EL2
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