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BRITISH AIRWAYS

Customer Contact Information
Dear Partner,

As we continue to operate a dynamic schedule, we would like to ensure that passengers
receive relevant and timely information on operational disruption that may affect their
journey including COVID-19 mandated government entry requirements.

To enable us to do that, we would like to remind you to ask each passenger whether they
wish to share their contact information (phone number and/or email) with British Airways
for the purposes of contact in operational disruption. You should add this information in
the PNR with an SSR entry.

Failure to include passenger contact information will mean that your customers are
unable to stay informed of changes to their itinerary causing them unnecessary
inconvenience..

If the passenger does not wish to provide their contact information, you should actively
advise them that they may not receive information from us relating to operational
disruption or COVID-19 mandated entry requirements. You should also add the
appropriate SSR entry in the PNR.

Please be aware that contact details will be used exclusively for operational disruption
and we will not use these details to send marketing communications or promotions to
your customers. Adding this information is pursuant with the 2019 IATA Resolution 830D.
You can find more information and the GDS formats for the SSR entries here.

Regards

British Airways


https://www.britishairways.com/en-gb/traveltrade/bookings-policies/policies/disruption-notification

