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[Suspended ETKT coupon paid by GDS EMD can be reinstated through EVA Website ]

As of 16JUN2021, travel agents are allowed to reinstate ETKT coupon status through EVA AIR website by
entering the GDS EMD number.

GDS EMD will be recognized to reinstate ETKT coupon status at "No-show charge" webpage. Suspended
coupon will be reopened once system verifies the EMD amount/status. Travel agents can go on for further
process.

X If data retrieved by Ticket Number at No-show charge webpage, please be reminded to click the box “
Already paid the no-show fee and issued EMD through a travel agency” . Otherwise, system will process
the payment procedure and No Show Fee might be charged again.
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