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China Airlines/Mandarin Airlines (CI/AE) Announcement
No-Show Policy Update

Dear Travel Partners,

Please be advised that the CI/AE no-show policy has been updated with immediate
effect. Details are as follows. The previous announcement 2019-SA018-SZ-GDS will
cease immediately after the publication of this revised announcement.

1. Eligibility
1.1 This policy applies to passengers holding CI(297)/AE(803) valid tickets with

confirmed bookings on CI/AE operating international flights (including
C18609/8610 TPE-WUX v.v.) If a passenger does not rebook or cancel the
reservations prior to the scheduled flight departure time and not show up for
the flights, the passenger is considered as no-show. The return/onward
reservation of a no-show passenger will be canceled and subject to a no-show
fee. The unused ticket coupon status will be changed into “suspended”, and it
will only be able to use again to rebook or refund after the no-show fee has
been paid.

1.2 To avoid no-show, for those who have completed checked-in online but haven’t
dropped the baggage, the passenger can rebook or cancel the reservations prior
to flight departure, and the ticket coupon status will be reverted automatically
from the “checked in” status to “open” or “airport control”. However,
passengers who have completed baggage drop is not applicable to this case. For
those who have completed checked-in with baggage drop, any rebooking and
cancellation may lead to failure.

1.3 In order not to affect the rights of other passengers under the same PNR, when
assisting passenger to avoid no-show by rebooking or canceling the reservation,
please always check whether any passenger in the same PNR have completed
baggage drop or not. For multiple passengers under the same PNR, if any
passenger has completed baggage drop but unable to take the flight due to
unforeseen reasons, please split the PNR into a separated record for further
handling. If the PNR is not divided, any rebooking and cancellation may lead to
failure, and thus any passenger in the PNR is considered as no-show. The
return/onward reservation will be canceled and subject to a no-show fee.
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1.4 For passengers holding a connecting itinerary with different flight segments,
any flight segment of no-show will result in the collection of entire no-show fee
from the origin to the final destination. E.g. for connecting itinerary
SGN-TPE-LAX, If the passenger does not board the SGN-TPE flight segment, the
no-show fee will be incurred from SGN to LAX.

1.5 To avoid itinerary automatic cancellation, if a no-show passenger still needs to
keep the original return/onward reservation, please add/rebook new segment
in the original itinerary or contact our customer service hotline or worldwide
branch offices to reconfirm the reservation within 24 hours after no-show

2. Rules and Regulations

2.1 FIT/GIT Ticket:
(1) FIT: Refer to fare rules and conditions
(2) GIT: No-show fee not applicable, but ticket is non-refundable, and only
unused taxes and YQ fuel surcharge) (if any) can be refunded.

2.2 Child/Infant Ticket:
(1) Infant not occupying a seat: No-show fee not applicable
(2) Infant occupying a seat/Child: No child discount, same as adult fare rules

2.3 Free / Award Redemption(BP) Tickets :
(1) Short-haul: No-show fee USD50
(2) Long-haul: No-show fee USD100

2.4 Other Special Ticket:

(1) For NCP (non-commercial passenger) booking such as
CBBG/EXST/STCR/POXY, regardless of the numbers of seat booked, the
no-show fee will be imposed twice based on the ticket fare rules that the
passenger has purchased.

(2) For NCP booking, if passenger boards the flight without travelling with NCP,
no-show fee is not applicable to NCP since NCP booking is non-refundable.

If passenger ticket is suspended by above reasons, please assist passengers with the
payment or guide them to complete the no-show fee payment through China
Airlines official website. Foy any further inquiries, please contact our customer
service hotline or worldwide branch offices for assistance.

China Airlines Thanks for Your Cooperation
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