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No: 2021-SA014-SZ-GDS
To: GDS

Date: 2021/06/15

Guideline for name element format in PNR for
China Airlines/Mandarin Airlines

Dear Valued GDS Partners :

As many countries require travelers to make flight bookings using their correct and full
names which are identical to the one being shown on the travel document, please
follow this guideline to enter the complete passenger name in the reservation record
locator. Please note that the passenger might encounter identity verification issues at
the custom if the passenger name in the reservation record doesn’t exactly match with
the one shown on the travel document. If tickets were issued with incomplete names,
passengers might be requested to make the name change or reissue at their own
expense. They might even face boarding denial if other airlines segments were
involved in his/her itinerary.

1. Add first name/last name respectively according to the travel document. Do not
enter spaces or punctuations.

2. Select correct title.

3. The name sequence in the passport may be inconsistent with the name sequence in
the Machine Readable Zone(MRZ) for some countries. However, using the name
sequence shown either in the MRZ or the passport data page is acceptable.

4. Traveler Name Input Examples

< Only first or last name present in passport

Last name in passport First name in passport Title
WANG CHUNHAO Male
Input Example WANG/CHUNHAO MR

< One-letter last name
Last name in passport First name in passport Title
E YOKOHAMA Female
Input Example EE/ YOKOHAMA MS

< Only first or last name is presented in the passport
First name in passport Title
NEENARANI Female child
Input Example NEENARANI/MISS
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< Middle name is presented in the passport

Last name in passport | First name in Middle name in Title
passport passport
WONDER EDWARD RICHARD Male child
Input Example Following 3 options are acceptable for Cl to board the passenger

while option 1 is strongly recommended to meet the various
custom requirements from different countries.

1. WONDER/EDWARDRICHARD MSTR

2. WONDER/EDWARDR MSTR

3. WONDER/EDWARD MSTR

< Adopted husband's last name

Last name in passport First name in passport Title
CHEN,WANG SHUFEN Married woman
Input Example CHENWANG/SHUFEN MRS

<> Name spelling exceed 59 characters

Last name in passport First name in passport Title
BAUIYISHANCHINHUANGHEJUHAILIU YUCHUNCHIENLIMUGEN Male
SHANGYITSENLOU
Input Example Enter the full name until the character limit is reached and
address the complete full name in OSI.
OSI CI FULL NAME OF PAX2 S/B AAAAAA/BBBBBB

< Name with Suffix

Last name in passport First name in passport Suffix Title
WASHINGTON GROVER JR Doctor
Input Example WASHINGTON/GROVERJR DR

Most of the above guideline are existing valid practices, this announcement
is to update guidelines of middle name and when name spelling is too long.

China Airlines Thanks for Your Cooperation
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