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China Airlines/Mandarin Airlines ADM Policies for International Bookings

Dear Valued GDS Partners:

Thanks to the long-term support, the airline seats should be used more effectively in order to make all travel peers fair sales.
Therefore, those who have misappropriated the operation and malicious seats affecting the sales control of airline seats are
verified. From July 1, 2019, CI/AE will suspend its rights and the issuance of ADM will be sent to the travel industry.

1. The segment of the invalid reservation is removed (including HX/NO/UN/UC/HL...etc.), and all invalid segments should be
removed 24 hours before the departure of the flight. If the inspection fails, travel agency will be charged. Improper booking fee
is USD10 (or TWD 300) per flight segment.

2. The same travel agency re-orders for the same or different booking classes and the number of times with the repeated booking
method (including HK/HL). If the number of times is up to 5, the overclocking transaction management will be charged according
to the number of overclocking of the reservation record. The fee is USD10 (or TWD 300). That is, if the total number of times the
same PNR or multiple PNRs is accumulated up to 5 times, a fine will be charged.

The penalty calculation is as follows:

(1) 4 times: (4-4) times X USD10 = USD 0 (no penalty)
(2) 5 times: (5-4) times X USD10 = USD10

(3) 6 times: (6-4) times X USD10 = USD20

So on and so forth.
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