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No: 2024-SA016-SZ-GDS
To: GDS

Date: 2024/09/04

a4 B A5 AN 14575 : 886-0921888999
(Example) B H {548 : happy.all-day_long@ci.com.tw
*EIEEBNSTERBES R (zH) - BB (zA) ~ EI(EN)EH L (1A)

F i1 %47 (GDS) B AR (ssrelement) | 5§ (ENTRY)
Sabre F# ctem 3CTCM/886921888999/EN-1.1
Abacus EEHE{SF8 CTCE 3CTCE/happy.all./day..long//ci.com.tw/EN-1.1
Infini

FH% cTem SRCTCM-886921888999/EN/P1
Amadeus EFL{S78 CTCE SRCTCE-happye.all./day..long//ci.com.tw/EN/P1

Fi cTem SSR CTCM Cl HK1 886921888999/ZH/P1
Travelsky E #5486 CTCE SSR CTCE Cl HK1 happy.all./day..long//ci.com.tw/ZH/P1
Travelport - Fi# cTem SI.P1/SSRCTCMCIHK1/886921888999/EN
Galileo EH#B1SFE CTCE SI.P1/SSRCTCECIHK1/happy.all./day..long//ci.com.tw/EN
Travelport - F# cTem 1:3SSRCTCMCIHK1/N1/886921888999/7H
Apollo E S48 CTCE 1:3SSRCTCECIHK1/N1/happy.all./day..long//ci.com.tw/ZH
Travelport - Fi# ctem 3SSRCTCMCIHK1/886921888999/ZH-1.1
Worldspan EFL{SFE CTCE 3SSRCTCECIHK1/ happy.all./day..long//ci.com.tw/ZH-1.1
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No: 2024-SA016-SZ-GDS

To: GDS Date: 2024/09/04

Reiteration of Passenger Contact Input Policy from China
Airlines/Mandarin Airlines

Dear Valued Partners :

In compliance with IATA resolution 830D, China Airlines/Mandarin Airlines reiterate

passenger contact input policy as below:

The Agent shall obtain the passenger’s consent and enter sufficient contact details in
the PNR exclusively for the purpose of airline’s operational notifications and check
the Q mailbox of your reservation system regularly.

1. Contact details should be provided via SSR CTCM (for mobile number including
country calling code without inserting any special symbols ("-", "/") or spaces in the

phone number string) & SSR CTCE (for email) complying IATA standard format and

specify the passenger’s preferred language.

2. SSR CTCM and SSR CTCE should be entered when making a booking for all agents
(including Amadeus users). SSR CTCR( R=Refused) should be used when the
passenger refused to provide any contact, meanwhile, the passenger should be
informed that airlines will not refund or compensate any consequential expenses
resulting from flight disruptions, and the airlines shall not be held responsible for any
liability. Incorrect format of the entry or contact information will result in SMS/

e-mail delivery failure. (Entry samples for different GDS are appended).

3. Please regularly check the Q mailbox of your reservation system to avoid missing
or delaying any important notification (especially irregular flight operations and
disruptions) which needs to be delivered to the passengers in the first place. If failed
to fulfill the above-mentioned obligations and causes inconvenience to a passenger,

the agent should take the responsibility for compensation which incurred by the
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No: 2024-SA016-SZ-GDS

To: GDS Date: 2024/09/04

passenger and the airlines.

4. Some countries have regulated the passenger contact to be mandatory. If the
agent fails to follow aforementioned policy due to input errors, omissions, or other
factors attributable to the agent shall bear the derivative compensation claim and
government fines. If the above-mentioned factors cause damages or losses to China
Airlines (Cl) or Mandarin Airlines (AE), the agent shall be responsible for
compensating China Airlines (Cl) or Mandarin Airlines (AE) accordingly.

~ Thank you for Your Cooperation ~

Example Mobile Phone Number with Country Calling Code : 886-0921888999
Email address : happy.all-day_long@ci.com.tw
* Preferred language options : Traditional Chinese(ZH) ,Simplified Chinese(ZA) ,Japanese(JA) or English(EN)
GDS SSR Element ENTRY
Sabre CTC™M 3CTCM/886921888999/EN-1.1
Abacus CTCE 3CTCE/happy.all./day..long//ci.com.tw/EN-1.1
Infini
CTCM SRCTCM-886921888999/EN/P1
Amadeus
CTCE SRCTCE-happy.all./day..long//ci.com.tw/EN/P1
CTCM SSR CTCM CI HK1 886921888999/7H/P1
Travelsk
y CTCE SSR CTCE CI HK1 happy.all./day..long//ci.com.tw/ZH/P1
CTCM SI1.P1/SSRCTCMCIHK1/886921888999/EN
Travelport -
Galileo CTCE SI.P1/SSRCTCECIHK1/happy.all./day..long//ci.com.tw/EN
CTCM 1:3SSRCTCMCIHK1/N1/886921888999/7H
Travelport -
Apollo CTCE H:3SSRCTCECIHK1/N1/happy.all./day..long//ci.com.tw/ZH
CTCM 3SSRCTCMCIHK1/886921888999/7H-1.1
Travelport -
Worldspan CTCE 3SSRCTCECIHK1/ happy.all./day..long//ci.com.tw/ZH-1.1
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