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No: 2023-SA014-SZ-GDS

To: GDS Date: 2023/10/13

China Airlines/Mandarin Airlines (Cl/AE)
Reiterate Churning Policy and Regulation

Dear Valued GDS Partners:

In accordance with IATA resolution 850M, China Airlines/Mandarin Airlines has revised the
churning policy and will raise ADM to all GDS agents on incorrect and prohibited practice
with immediate effect.

Churning refers to repeated cancellation and rebooking of the same itinerary for the same
passenger and the same PNR to clearly circumvent ticket time limit or to hold inventory
with lower class/fare , which is strictly prohibited.

Any excess churned segments more than 5 times (inclusive) will be subject to an ADM of
USD 10 (or equivalent in local billing currency) per passenger/per segment according to
ADM Policy.

- Debit Memo
Violations

(per passenger per segment)

*  Churning Bookings in Excess of 5 times usD10

The violation include but are not limited to the above, and will be reviewed and subject to
change from time to time by China Airlines/Mandarin Airlines without prior notification.
For the latest and additional information, please refer to your GDS.

~China Airlines Thanks for Your Cooperation~
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