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2019 LJ IND BASIC OPERATION GUIDELINE : DEPARTING FROM OVERSEAS

1. Reservation and Issuance for international tickets
a. CHD : charged 75% of ADT fare / INF : charged 10% of ADT fare (However, for children in
Super Save, 100% of adult fare will be applicable)
b. Fuel Surcharge will be collected as YR TAX per one-way. (However, the tax does not apply to

infants who do not occupy their own seat)
c. The reservation and issuance of CBBG (Cabin Baggage), EXST (Extra Seat) is possible
LJ does not provide BSCT (Bassinet), UMNR (Unaccompanied Minor), SPML SVC (Special Meal
Service)
2. Refund Penalty, Reissue Fee and No-Show Penalty for international tickets

Refund . No-Show
Penalty Penalty
JINI F,J,C 900 600 Japan,
i JINI PLUS .
N°S';:‘::5; Q:'a FLEX AP(cod.)F, J, C L1500 | 1,200 | China,
Asia JINI Y,D 900 600 Taiwan
Oceania ECONOMY FLEX E,H,K L Q,B,N 1,500 1,200 3,000
SUPER LOW M, X, A, P 100% of Fare 1,500
Southeast
e JINI F,J,C 1,500 1,200 s
FLEX AP(cod.)F, J, C 3,000 Allowed 2,100 ’
USA JINI Y, D 1,500 1,200 | Oceania,
. USA,
Australia ECONOMY FLEX E,H,K L QB,N 3,000 2,100 Auctralia
SUPER LOW M, X, A, P 100% of Fare 3,000 3600

3. Rules and Regulations for international tickets
a. All fare regulations may apply on each departure/return flight separately
ex) D + P : In case of changing departure flight, regulations of D/CLS will be applied. In case of
changing return flight, regulations of P/CLS will be applied
b. All fare rules apply to each segment based on fare basis
c. The Penalty and Fee applies equally to infants with seat (INS), children and adults. The
Penalty and Fee does not apply to infants who do not occupy their own seat (INF)
4. Ticket Changes for international tickets

[GENERAL]
a. Change fee (fixed amount) will be applied per one-way according to fare rule, regardless of

the date of change



b.

In case of changing dates/segments, originally paid FARE and TAX is non-refundable.
(Additional FARE and Tax will be imposed)

1) For reissue of totally unused ticket, validate fares and taxes(including YR) should be
recalculated based on the day of reissue

2) For reissue of partially used ticket, validate fares and taxes(including YR) should be
recalculated based on the time of original issue

In case of PTC (Passenger Type Code) change, the ticket should be refunded and repurchased
regardless of increase/decrease of fare

[GDS - 1A, 1G, 1F]

a.

In case of reissuing tickets, changes may apply based on original ticket's regulations per one
way (as well as in case of second reissue)

Reissue fee will be imposed per Reissue as YQ and non-refundable.

Both CHG FEE and No-Show Penalty will be charged per one way, when No-Show Tickets are
reissued

SPELL CHNG REISSUE(NO CHG FEE; NO-ADC Reissue) is possible only if the name is
pronouced the same(Please insert 'TKT REISSUED DUE TO SPELL CHNG' in ENDS BOX)
Otherwise, the ticket should be refunded and repurchased.

5. Ticket Refunds for international tickets
[GENERAL]

a.

Refund should be requested within 30 days from the expiry date of the ticket. (Refund may
not be possible if the refund request is made more than 30 days after the expiry date) (LJ
International Flight Trasit Clause, Article 12)

Even though fees are even more expensive than the amount you paid for original ticket, all
airport taxes and fuel surcharges are refundable

A no-show penalty will be imposed for no-show passengers who either do not cancel their
reservation prior to the scheduled time of departure, or passengers who do not board their
flight after check-in has been completed (Refund service charge and No-show penalty may
apply separately per coupon)

ex) When departure flight is unused and return flight is not deleted, 100 USD or 120 USD
would be collected per one-way

[GDS - 1A, 1G, 1F]

a.

b.

In case of refund for already reissued tickets, the refund penalty may apply based on original
ticket's regulations per one way

ex) Original ticket with P+M/CLS > Reissued ticket with K+K/CLS * Refund Penalty should be
applied based on P+M/CLS

Refund Penalty is not imposed within the day of purchase(KST Time) (VOID can be possible)



