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The new waitlist segment policy:

Waitlist Segments policy

Travel Agents are asked to comply with the following rules:
Wiaitlist Segments booked up to 24 hours prior to departure:
e  Waitlisted segments include those with the status codes of: AW, CL, CU, CW, DW, HL, IW, LF,
LG, LL, PA,PB, PC, PD, PE, PG, TL, US, UU.

e (Cancel and remove not needed waitlist segments at least 24 hours prior to flight departure.

e  Waitlist segments that are not cancelled 24 hours prior to departure are subject to Cost
Recovery Fee charges from EL AL.
Wiaitlist Segments booked within 24 hours prior to departure:
e  Waitlisted segments include those with the status codes of: AW, CL, CU, CW, DW, HL, IW, LF,
LG, LL, PA,PB, PC, PD, PE, PG, TL, US, UU.

e Cancel and remove not needed waitlist segments at least 4 hours prior to flight departure.

e  Waitlist segments that are not cancelled 4 hours prior to departure are subject to Cost
Recovery Fee charges from EL AL.
In specific cases, EL AL Israel airlines cancel waitlist segments and insert an SSR notification in the booking
for your information.
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